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KWINANA ELECTORATE — MOBILE PHONE SERVICES 
Grievance 

MR R.H. COOK (Kwinana — Deputy Leader of the Opposition) [9.23 am]: I begin my grievance by 
thanking the other side for accommodating what is a fairly unusual grievance and I accept that it falls almost 
evenly between three different portfolios. In particular, I thank the Minister for Planning for taking this 
grievance on behalf of the Minister for Transport and the Minister for Lands. I want to talk today about mobile 
phone reception in areas of my electorate. Kwinana is an outer suburb electorate with a lot of fast-growing 
communities. As a result, there is increasing pressure upon mobile phone companies to provide the coverage that 
people need to undertake either normal leisure activities or business activities in the area. Indeed, as people move 
into the area it draws very heavily upon the signal and a number of areas in my electorate are currently suffering 
from a lack of mobile reception. In January this year I invited the community to comment on this issue and a 
number of areas were identified by the community as not having mobile phone services. They included the outer 
area of Baldivis, a very fast-growing outer suburb, and also areas where one would expect there to be suitable 
phone coverage, such as Wellard, Leda and Parmelia. Areas of Orelia are also suffering from a lack of mobile 
phone reception. 
On behalf of the community I approached the telecommunication companies that operate in the area and all 
admitted that, indeed, the area of Wellard, Leda and Parmelia was identified as far back as 2006 as an area that 
requires further boosting of the mobile phone signal through the acquisition of a decent mobile phone base 
station. Telstra identified the Wellard train station as the most suitable place to increase mobile phone reception 
in this area and therefore waited for the train station to be completed. In 2009 some work was done with the 
Public Transport Authority about installing a mobile phone tower in the car park. The structure was designed to 
facilitate other mobile phone carriers on the tower. However, in 2010 the PTA said it could not lease the land to 
Telstra because the land was not vested in them by the Western Australian Planning Commission. At that point 
Telstra was informed that the transfer was only about six to 12 months away. 

In 2010 Telstra requested the PTA to support a proposed Telstra lease with the WAPC. That is, if the WAPC 
was the current landholder, perhaps Telstra could lease the land from the WAPC and when the land was 
transferred to the PTA the lease could also be transferred. The PTA responded to Telstra’s request — 

In relation to Wellard the PTA’s position remains that we are unable to enter into an agreement with 
Telstra or any other Telco until the land is transferred to the PTA. Once agreement is reached at that 
stage we will then allow access to the site and determine electrical requirements etc. 

In 2011 Optus formally approached Telstra and asked if it could co-locate on that site. 

For some reason the land remains unvested in the PTA. Telstra followed this up with the WAPC in early and late 
March 2012—still no response. Subsequently, Telstra followed it up with the PTA on 31 January 2013, 1 March 
2013 and as recently as 15 January 2014. The PTA responded by saying that it has confirmed that the land 
definitely has not been transferred and there is no indication of when this will occur. Telstra and other telcos 
remain ready to install mobile phone towers for this community. They remain ready to move as quickly as 
possible but they cannot move on this important issue until the Department of Lands, the Western Australian 
Planning Commission and the Public Transport Authority get their act together and have this land vested in the 
PTA. Many members would be aware that the Wellard train station has been operating for some years now so it 
is extraordinary that the PTA continues to operate on this land even though it is officially not the landowner. 
Although telecommunications falls firmly in the area of the federal government, state governments have an 
important role to play, in making sure not only that we have mobile phone reception in existing communities, but 
also, as the Department of Planning continues to release land in the future, that provision is made for the 
telecommunication companies to have land available to them so they can install the necessary social and 
economic infrastructure. This will ensure that families can continue to enjoy phone reception and small 
businesses can operate in the area because, as we know, they all rely on mobile phone reception for their 
services. Of course, it is not just phone services, there is now 4G for smart phones. Members of the Wellard 
community in particular who do not have ADSL or ADSL2 landlines to rely upon are obviously relying more 
heavily on mobile phone services. This is an important issue for the Wellard, Leda and Parmelia communities; it 
is one that is continuing to detract from their enjoyment of the area. As the community grows, there will be a 
continuing call and a louder call for the government to get its act together to make land available for Telstra and 
other telcos to allow the sort of services that people in most communities take for granted. 

MR J.H.D. DAY (Kalamunda — Minister for Planning) [9.30 am]: I acknowledge the member for Kwinana’s 
interest in improving wireless telecommunications facilities in his area. Unfortunately, the first I became aware 
of this issue at all—in Wellard, in particular, regarding the Wellard train station and the need apparently for land 
to be transferred from the Western Australian Planning Commission to the Public Transport Authority—was 



Extract from Hansard 
[ASSEMBLY — Thursday, 13 March 2014] 

 p1201b-1202a 
Mr Roger Cook; Mr John Day 

 [2] 

about half an hour ago when I had the conversation with the member for Kwinana. I have indicated to him that I 
am happy to hear what he has had to say to get more information and then we will certainly advise him of what 
is the situation, and hopefully get a successful outcome. 

I completely understand the sentiments that the member expressed about the need for more telecommunications 
facilities to be made available. It is certainly the case that more and more people are using mobile phone 
coverage, given that smart phones have a greater need for the amount of coverage provided, as well as iPads, 
tablets and so on. The growth in that area has really been exponential in recent years and it is putting pressure on 
telecommunications companies to provide more of these facilities. I welcome the general sentiments the member 
for Kwinana has expressed. The last grievance about these sorts of issues, I remember, came from the member 
for Mandurah towards the end of last year. He communicated the concerns and really the opposition of residents 
in, I think, the Dawesville area. They were expressing opposition to the location of a telecommunications tower 
because of health risk concerns and so on. I face that issue in my own electorate as well. However, the reality is 
that the electromagnetic emissions from these facilities are generally one per cent or less than the maximum 
permissible level as determined by the Australian Radiation Protection and Nuclear Safety Authority. 

It is acknowledged that there is a need for more of these facilities. That is reflected in the fact that the 
Department of Planning will be undertaking a review of the state planning policy on telecommunications 
facilities. I certainly hope that will occur this year because situations arise in local government planning schemes 
whereby undue restrictions are placed on where these facilities can be located. They do not reflect contemporary 
requirements and they are not based on any real scientific analysis at all. I know that is not exactly what the 
member for Kwinana raised, but I think it is worth putting this issue in that context. In relation to the desire for 
Telstra and other companies to establish a base station on the Wellard train station site, which is no doubt under 
the authority, or the management at least, of the Public Transport Authority, I will certainly investigate why the 
transfer of land has not been able to occur to this point, if that is exactly what the situation is. I will try to ensure 
that we get a satisfactory outcome as soon as possible so that what the local community is seeking to have 
achieved will be achieved in the shortest possible time. 
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